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CHAIR'S REPORT
It has been great as
my volunteer has
been in touch
throughout this
time. I have been
shielding, so it kept
me in the loop with
the outside world.

As we moved into the new financial year of 2020, the challenges and
difficulties presented by the Coronavirus pandemic became more evident
for the charity and the families we support.
As anticipated, referral levels have been lower this year due to the
pandemic and the changes and disruption to our usual referrers’ working
practices. It has also become apparent that, for some families, adapting to
home visiting support on a virtual basis was too difficult to cope with,
alongside their existing problems. This is reflected in the number of
families supported by the charity.

Changing families' needs
From the 1st April 2020 to 31st March 2021: 60 families and 131
children were supported against last year’s numbers of 118
families and 229 children. During this year, families identifying
mental health needs rose from 78% to 89% with 92% identifying
isolation as their main concern. Referral numbers fluctuated in line
with the changes in the easing and restricting of people’s
movement and the return to school.
Our ability to maintain our service to local families through this
difficult and changing time is due to the flexibility and resilience of
staff and volunteers. Adapting our service to meet the changing
Government Covid-19 restrictions has required staff to work from
home and embrace the necessary technology required to allow
virtual working.
Volunteers have adapted well to the new way of working and
demonstrated creative skills that enable them to support families and
their children from a distance. When Covid restrictions have allowed,
volunteers have provided ‘walk and talk’ support and the Family Support

I like the
WhatsApp
groups, it feels
like the mums
are together in
spirit

Groups have met outside or in appropriate accommodation.

Fundraising
Our community has been very supportive of people undertaking
challenges and joining our virtual fundraising events. Funding has also
been provided by local councils and individual donors, with Trust and
Foundation funders understanding that it has been a difficult year to meet
agreed targets.
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Working around Covid-19
The changing Government Covid-19 restrictions severely affected our
fundraising events with a lot of planned ventures being cancelled at the
last minute. However, our innovative virtual fundraising events raised
some welcome income. Ensuring sufficient income to maintain the
charity’s work will be even more crucial this year.
The Trustee Board has worked closely with staff members ensuring a
covid-19 safe working environment for them and our volunteers. Our
virtual AGM was well attended and we are exploring adopting a hybrid
of face to face and video attendance. This, we feel, will increase our
community’s access to this important meeting.

Welcoming new faces and fond farewells
We recruited new Trustees, so broadening the Board’s knowledge and skills base. Reluctantly,
we said goodbye to one of our longest serving Trustees, Lois Nolasco. Lois’ contribution to the
scheme has been outstanding and we will all miss her.

Stronger than ever
We have come through this challenging year stronger and are prepared to meet the expected increase in demand for
our family visiting support service. Thank you to everyone who has supported us and the wonderful Home-Start
Royston, Buntingford and South Cambridgeshire (HSRBSC) team who have worked so hard to achieve this position.

Over

1750

hours of
volunteers
time were
given in
2020/21

Families told us that

94%
of their needs were
met by the end of
their support
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89%
of parents
asked for
support to
improve
mental
health

Page 2

FINANCIAL REVIEW
Below is a summary of the accounts for Home-Start Royston, Buntingford and South Cambridgeshire
for the year to 31st March 2021; a full set of accounts is available on request from the office.
Our income is substantially higher than last year, due to the support of both local charities, local authorities and
many corporate and private donors. Our expenditure is below that for the previous year due in part to the lack of
fundraising events and some receipts for furlough.
The work of our fundraisers has been outstanding. We are most grateful to all of those in our community who have
contributed to this result, in particular for commitments for the future by way of regular gift-aided donations.
Our policy is to maintain a level of reserves that is sufficient to: smooth out the peaks and troughs of funding flows;
allow the scheme to organise our staffing levels such that we can plan to meet unserved needs for our services; and
ensure that, in the event of the closure of the scheme, we have sufficient funds to meet any liabilities, in particular
to staff and suppliers.
Whilst we are fortunate to have a surplus for the year to add to our reserves, which helps to ensure the continuation
of our work among vulnerable families, we are aware of the importance of keeping our expenditure under constant
review.

Financial Summary for 2020/21
INCOME

2020/21

2019/20

Total donations and legacies

£ 153,198

£ 61,097

Other income

£ 69,247

£ 47,488

Total income

£222,445

£108,585

Total expenditure

£136,484

£139,376

NET (DEFICIT) / SURPLUS
FOR YEAR

£ 85,961

(£ 30,791)

Unrestricted funds

£ 95,100

£ 40,207

Designated and restricted funds

£138,059

£106,991

TOTAL FUNDS

£233,159

£147,198

EXPENDITURE

FUNDS

The above figures are taken from the annual accounts for 2020/21, which have been prepared
and reviewed by independent accountants.
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SCHEME MANAGER'S
REPORT
There is little doubt that across the country, 2020-21 has been the most
challenging of years and Home-Start, along with many other charities, have
experienced some really difficult times. The lockdown in March 2020
coincided with the arrival of two new members of staff and as a new team, we
grappled together, getting to grips with the many changes that Covid-19
presented to our charity.
I am so proud of what HRSBSC has managed to achieve over the last turbulent year. Despite all the odds being
against a service that provides practical face to face support to families, we have consistently reached local families
in need and provided ‘lifeline support’ – as one mum described it. Zoom and Microsoft Teams have become our
friends, as we have supported each other, volunteers, trustees, and families to learn how to engage in this new
digital way.

Diversifying services
Over the last year, we have seen a decrease in the number of families that we have been
in contact with, along with a decrease in the number of referrals received. It is hardly
surprising that for many families, online, digital or phone contact did not meet their
need for practical hands-on face to face support, at a time when they so desperately
needed it. Our staff and volunteers have been incredible with the creative ways they
have found to reach families online.
Volunteers have been able to deliver craft and care packages to families, deliver food

In 2020/21 20%
of our funding
came from
individuals and
organisations
in our local
community

parcels, collect prescriptions and stand on doorsteps having socially distanced chats
with parent’s desperate for some meaningful adult company. They have even tried their
hand at writing and recording stories and videos, all of which have been greatly received
and appreciated by parents and children, providing some much-needed fun in some
very dark times.
Changing Government guidelines over the last year have meant that we have spent a
considerable amount of time planning and assessing risks around service delivery. We have
supported families virtually and when possible face to face and often these visits have taken
place outside, in the form of walk and talk sessions. Our two Family Support Groups have
continued running for the whole year, a mixture of online and outdoors. This has meant we have
had to identify alternative venues for the outdoors session and we are very grateful to our local
community for their ongoing support with making these changes.
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Supporting families
It is probably not a surprise to learn that we have seen a rise in families identifying
mental health as a need with this figure rising to 89% over the last year, the
highest percentage we have ever recorded. Perhaps even less surprising is the
fact that for the first time, isolation has become our top need, with 92% of
families telling us they felt isolated. In order to try and support these significant
needs, we have provided some online wellbeing sessions for parents. We have
facilitated peer support meetings at times that parents can access independently

63 families
supported by
HSRBSC in
2020/21

without their children. This was something parents reported was important in
maintaining their own wellbeing, but really difficult to achieve, particularly during
periods of lockdown.
We have provided access to a Parenting Coach for some parents, who have
provided online sessions for families around how to support children through this
incredibly difficult time. The focus of these sessions included how to respond to
changes by keeping consistent routines, as well as understanding behaviours
displayed by children and how to manage them.

Stronger together
Despite the last year being one of the most difficult I have experienced in my time
with Home-Start, what has come out of it all is a sense of togetherness. The
support that we have received as a charity, individually, for our families,
volunteers and staff has just been incredible and it has certainly reminded me
how strong we can be when we pull together.
The next year now looms with unprecedented challenges. We have no doubt that
referral rates will rocket, as society opens up again, and people with low
confidence, who are already fragile, face apprehension about the uncertainty of
the world and how we continue to manage the coronavirus. And, Home-Start
faces significant uncertainty around funding. Emergency pots of money are less
available and unrestricted funding becomes a priority to secure, as it enables us
to continue supporting families in diverse ways, responding to the changing
needs of the community that we work within. However, the strong, flexible team
of staff, trustees and volunteers demonstrate unlevelled commitment to the work
of our charity. This gives us all reassurance that despite a rocky landscape ahead,
we have an excellent team of people dedicated to ensuring that we continue
working towards our vision, where every local parent receives the support they
need in order to give their children the best possible start in life.
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Your service has
been amazing
and all the
mothers I have
referred really
appreciate it.
Keep up the
good work!
Referrer
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HOPE FOR A BRIGHTER FUTURE
Through all the ups and downs that the last 12 months have thrown at us, something that has remained constant,
even in the darkest of times, is Hope. Hope that the virus will not affect those we love, Hope that we will soon be
able to see friends and family again, Hope that our children will be able to go back to school, Hope that our NHS
won’t become overwhelmed, and so much more.
Jude Simpson, Home-Start’s Poet-in-Residence, wrote a poem in honour of World Poetry Day 2021 which we share
with you here. Jude’s words remind us how determined Hope is. That it is there, quietly, stubbornly and resignedly.
Often, it’s the little things helping us to find our way to the bigger things that we can achieve - if we can keep on
hoping.

HOPE...

©JUDE SIMPSON

Remember hope this time last year?
How we drowned out the first chokes of fear
with banging pans
and clapping on a Thursday night,
singing while we washed our hands, and bright,
coloured rainbows in all our windows.
We learned how to queue two metres apart
and how to see who was in a queue. We started
applying sanitiser, Italians were singing
arias from balconies
setting us crying,
and we texted pictures of empty toilet roll shelves,
because everyone else
was panic buying…
It was frightening and new,
strange and heartless.
We could barely believe it wide-eyed and startled,
we shook our heads, ‘wow’
but we soon learnt how
to wave from opposite pavements,
step off the kerb to let someone pass.
“We can do this!”
we said to each other
and we started making masks,
and buying home haircutting kits.
We shared our songs,
despaired of our children, considered
new hobbies and learnt how to zoom.
We watched the news,
were shocked at statistics,
got to know scientists,
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greeted without kisses,
and tried not to resent those
who actually did
learn new hobbies.
We purchased puppies,
drank wine, ate chocolate,
learnt the phrase ‘loungewear,’
bought bikes,
online shopped
and stopped
watching the news.
Our sentences began,
“When all this is through..”
because we thought we knew
that’s what hope would do.
And sure enough,
summer came, its sunshine faded
some of our pain
and we smiled again, wrily,
the flame of hope rose,
we shut eyes and held our
faces to the glow of its rays
some people looked forward
to holidays,
and some looked forward
to starting to grieve.
We bought garden furniture,
counted our friends,
met at the playground,
frowned, and wondered when
to take our – by now
rather tatty – rainbows down.
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But then, summer passed too,
and nothing quite ended.
That curve started going up again,
and each time we thought we could get closer,
our separation was extended,
there were tiers and tears and fears again,
the temperature dropped,
another lockdown.
We tried to entice fate
by putting our Christmas decorations
up very obviously and early
in November, but
fate took no notice,
slender hopes were
dashed. Christmas promises,
un-promised,
broken, smashed,
rules were re-imposed,
and the day after opening,
schools re-closed.
January and February,
we were like rag dolls.
Resigned, wounded, limping,
all our scaffolds
taken away.
Even Captain Tom was fallen.
and the weather itself was mourning.
We did not go out applauding.
We let our heroes get on with their work
knowing they knew
and anyway,
we needed our energy
just to get through –
to hunker down,
hold out,
dig in,
carry on,
feed our children,
grit our teeth,
check on our neighbours,
and keep ourselves warm.
And I thought to myself,
where did the rainbows all go?
But you can’t make rainbows with snow.
At our lowest low,
we felt that we had lost hope,
But no. That’s when hope
came into its own.

Because hope is harder and hardier than that,
more rugged, more solid, more dogged,
more dog-eared, less puppy-eyed,
more experienced,
and possibly
more resilient.
Hope is quiet, stubborn, unshowy,
gutsy, gnarled, weathered, clinging.
Hope’s not the feathered bird singing, but
the pair of battered hands that, red, raw and dry,
still opens to let it take to the skies.
Hope was when we looked each other in the eye,
and said “I can’t do this any more,”
but I’m going to have to.
Hope was not the first glimmer of light,
it was the crunch of snow when, still dark as
night,
it was time to scrape ice from your windscreen.
Hope wasn’t shoots of Spring green,
it was germs being turned into vaccine,
it was frost like a full stop before the next
sentence,
and signing up for trials.
It was waiting when you were tired of waiting,
and felt so trapped. It was renewing your
membership
of a dating app.
Hope was putting out the bins, and thinking,
there’s one thing that hasn’t changed,
hope was getting up and dressed
when you had no zooms that day.
Hope was walking slowly in the dark,
in sturdy shoes.
Hope was grasping the fact that a slow-down
in the rate of increase
which might show in the statistics
in three weeks’ time
was really good news.
Hope was hugging your tearful child,
when you couldn’t find ways to explain things.
Hope was fishing out a muddy glove
and sticking it up on a railing.
Hope is not the opposite of failing.
It’s the habit of knowing there’s a reason for not
giving up.
And remember what extraordinary things
we achieve when we don’t give up.

e
d
u
J
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FUNDING REPORT
2020-2021 presented a whole new set of challenges for our fundraising, on top of
the existing question of finding unrestricted funding from sustainable sources.
With the cancellation of all in-person events, the lockdowns during the summer,
autumn and winter and our fundraising staff team reduced by 50%, we had to
find new ways of working and raising funds for Home-Start.
As Fig 1 shows, the income from Trusts & Foundations and Statutory funding streams
for 2020-21 was in excess of our targets and considerably higher than the previous year.
Our thanks go to Amanda Hourmand for her excellent work in researching and making
applications to suitable Trusts and Foundations and Statutory sources. These streams
exceeded their collective target by 93%, partially due to the additional emergency covid
funding opportunities that became available throughout the year.
Fig 1 also shows that Individual Donations were considerably higher during 2020-21 than the preceding year. Our
supporters were incredibly generous during the onslaught of the first lockdown, many of them donating more, and
more generously, than we have ever known. At a time of great need, when we anticipated a significant drop in our
funding, our community rallied together to support us, reminding us of the value that is placed on the work we do
with local families. We have received donations from organisations that we have existing relationships with, as well
as many new ones. We are in awe of the many people who have taken on personal challenges to raise money for
Home-Start, as well as being so grateful for every single donation that has come our way.

Fig. 1
Income Streams 2020-21 (Total £222,461.94)

Fig. 2
Income Streams 2019-20 (Total £108,585)
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(UR) = Unrestricted
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Adapting to the current climate
Just as the Covid-19 restrictions were being introduced, we were creating a
new fundraising team to support our move towards sustainable, unrestricted
funding. The team have been working closely together, in a virtual way and
have redesigned Home-Start’s fundraising activities to fit into the restrictions

HSRBSC's
fundraising
target for
2021/22 is
£185,000

imposed by the pandemic.
Over the course of 2020 we ran a series of virtual tasting events, an online
guided tour of Jack the Ripper’s London, and we created our Giving Tuesdays
– a new activity every Tuesday during lockdown from April through to
December. These events provided excellent opportunities to keep engaging
with our community and supporters, creating opportunities for much-needed
contact with people who we were unable to see in person. The events also
offered us the chance to engage new supporters, increasing public awareness
of Home-Start’s work and the needs of the local families that we support.
By the end of 2020, our fundraising team were back in the office, working
hours returned to normal and we were able to take stock of the new world
and start to plan strategically for the future.
Our 2021-22 fundraising target is £185,000. To help us achieve this target we
will:
Focus on our income from Corporate Partnerships and Individual
Giving
Recruit more supporters to take on personal challenges for us
Expand our team of volunteers who help plan and manage our
various events
Run carefully planned and targeted events which will be popular with
our supporters both old and new
Continue to apply for funding from relevant Trusts and Foundations
Huge thanks go to our many generous supporters – with their help we are
looking forward to increasing our fundraising successes which means we can
carry on providing support to the many families in our area who need our
help.

It costs £396
to recruit and
train a new
Home-Start
volunteer

We always welcome new fundraising ideas, offers of practical help and links
with new networks! If you’d like to know more about our fundraising or have
some ideas for us, please get in touch.
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FAMILY STORY
Family:

Jenny* (mum) and three children:
Olivia* (9yrs), Riley* (7yrs) and Eva*(4yrs)

Referrer: School
The Brown family were referred to Home-Start by the school. They had moved to
Royston suddenly and the children had just settled into a new school when the
first lockdown happened. The family were extremely isolated, Jenny had no family
or friends locally and Riley, her son had significant health issues. This meant the
family had to shield and Jenny’s anxiety around keeping them safe compounded
her isolation.
Our co-ordinator, Jackie’s first meeting with Jenny took place online. Jenny talked about
how anxious she was feeling, living in an area where she knew no one, it didn’t help that
‘home’ was a small flat with no outside space. Jenny recognised the impact this was having
on her own mental health. At that time supermarket delivery slots were hard to come by.

We introduced Jenny to one of our Home-Start volunteers, Vera*, and they began meeting

Now I feel I
am living
instead
of just
getting by

weekly, online. Jenny developed a trusting relationship with Vera and felt able to open up

Mum

Home-Start helped by providing food parcels, donated through the local community until
slots became available again. We also delivered craft and activity packs for the children and
everyone, but especially Jenny, was appreciative of a friendly face on the doorstep.

about how she was feeling. Vera helped Jenny to consider some of the difficulties she was
experiencing when trying to manage the three children at home full time. Vera was able to
reassure Jenny that she was doing a great job in very difficult circumstances and their
regular contact lessened Jenny’s feelings of isolation and boosted her confidence.
"My volunteer makes me feel I can do this, even when I feel I am
failing. Never thought I could be open about my weaknesses but I

Starting in
the home, our
approach is as
individual as
the people we
are helping
Home-Start

can tell her anything and I can’t thank her enough."
Weekly contact from Vera was important for the children too and they spent time
doing activities together. Eva especially benefitted from this relationship, as
connecting with another adult other than her mum helped her to prepare for going
back into school, something she was extremely anxious about.

* Names have been changed to protect the confidentiality of the family and volunteer
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Jenny participated in a mindfulness course that Home-Start offered, which she
said helped her feel calmer around the children. When restrictions allowed the
meetings with Vera began taking place face to face outside, which helped Jenny
to feel more familiar with her local area. Vera provided an encouraging listening
ear when Jenny started to talk about courses she was interested in. Jenny said

feels settled in her local community and wants to stay. She has plans to take on

Thank you so much
for your help and
support, I'm so
impressed at how
quickly you are able
to start working
with families.

further studying, the children are settled back into school and the future feels

Referrer

that her good relationship with Vera and the positive feedback she received,
helped her to feel confident enough to focus and plan more for the future. One
course led to another, and the end result was that Jenny secured a part-time job!
Home-Start support has come to an end now for this family, but Jenny says she

brighter for them all.
Jackie, Jenny’s co-ordinator explains;
"When working with families we review their support with them, at regular
intervals. This helps the family to maintain ownership of the support that they
are receiving. It is important that the family feels in control of their support
and to be able to make any changes they want to see. It also allows us to
ensure that we are meeting their needs in the best way possible, helping them
to achieve the outcomes they have told us they would like to achieve. Part of
this process involves us asking the family to tell us about the support they
have received in their own words."
Jenny told us that:
“Having (my volunteer) outside means she is a step back and can be objective.
(She) makes me feel better about how I am and how I am doing – I don’t have
that from anyone else. I feel calmer with the children and now have the
headspace to think things through rather than reacting day-to-day.
(My volunteer) has been brilliant, we couldn’t have done all of this on our own.
Overall you have supported me during one of the toughest years of my life.
You have been a lifeline and Home-Start has really changed our lives.”

LastLast
year,
53%
year,
92%
of
families
told
of families told
us they
felt
us they
felt
isolated
when
isoltaed
when
they first got in
we first met
touch with
them.
Home-Start

* Names have been changed to protect the confidentiality of the family and volunteer
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VOLUNTEERS
Volunteering with Home-Start incorporates a whole range of different roles and
skills. The one thing that unites all our wonderful volunteers is their commitment
to helping others which they do willingly and without complaint and this has
been no different during the pandemic.
Not everyone was able to go ‘out and about’ during the pandemic but the support has
never waned. Our family group volunteers have been particularly inventive, coming up
with some great ideas to engage with families during lockdown. Craft packs have been delivered to homes with
instruction videos shared virtually. There have been dance classes, singing sessions, stories, puppet shows,
healthy eating tips, wellbeing ideas, treasure hunts as well as time to chat and to listen with empathy and without
judgement.
Outdoor activities have played a huge part in the support our volunteers have offered to families throughout the
year, with ‘walk and talk’ sessions happening in place of home visits and some group sessions taking place in
unlikely places. The weather was not always kind, but the volunteers always were. They knew that being outside
and offering face to face contact was hugely beneficial to families, many of whom were feeling more isolated than
ever before.
We were pleased to welcome 13 new volunteers to our team last year. They demonstrated flexibility and tenacity
in accessing the Volunteers preparation training during a period of change, where we were adapting to new ways
of delivering training online. The new volunteers said that they found the training informative, engaging and good
preparation for the challenges ahead.
Keeping up to date with the principles and practice of safeguarding is a critical part of the work that
we do to support adults and children who may be vulnerable. Volunteers topped up their
knowledge of safeguarding at a zoom training session run by the co-ordinators in January 2021.
Other online training included neglect, health & hygiene and listening skills.
In total, there were 47 volunteers helping families in need through 227 hours of oneto-one support and 340 hours of family group support. Many more hours were
The training has
made me feel very
much part of a
team and with the
support of the
co-ordinators I feel
ready to start my
role as a volunteer

added by our trustees, fundraisers and administrators who supported the scheme
with myriad tasks both large and small. Cakes were baked, raffle tickets were sold,
events were sponsored, meetings were attended, advice was given, covid safety
screens installed and so much more.
The contributions of all volunteers are hugely appreciated in enabling us to achieve
our goal of supporting young children and their parents through tough times.
Volunteers are the lifeblood of Home-Start and we simply couldn’t manage without
them.
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CURRENT STAFF
& TRUSTEES
Our Staff Team
Sarah Mascall - Scheme Manager
Paula Maplesden - Administrator
Jo Adams - Co-ordinator
Jackie Cotton - Co-ordinator
Cathy Coulthard - Community & Events Development Manager
Tracy Aggett - Fundraising Events Support Manager
Linda Perkins - Volunteer Administrator

Trustees

Yvonne Wright - Book Keeper

Maureen Brierley - Chair

Amanda Hourmand - Bid Writer

Philip Hodgson - Treasurer
Linda Smith
Andrew Xia

In 2020/21
we had a
total of

55

volunteers

In 2020/21
we supported
a total of

Alan Tresadern
Ian Stephens

25%
of families
that we
supported had
complex need

Anwen Smith
Tom Wright
Julie Mitchinson
Darren Philips
Dr Betty Tzeng
Matthew Pinto-Chilcott
Olivia Cooper

131

children

Advisors to Trustees
Jane Riddell - Volunteer Rep
Cllr Ruth Brown - Royston Town Councillor
Cllr Mick Furness - Buntingford Town Councillor
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Because childhood can't wait
Our Community contd.

Trusts and Foundations
Albert Hunt
Brian Racher Trust
Buntingford Relief in Need
Cambridgeshire Community Foundation
Children In Need
Cole Charitable Trust
Co-op
Four Acre Trust
Friends of Royston Healthcare
Hertfordshire Community Foundation
Homestart UK
National Lottery Community Fund
NFU Mutal
Orbis Investment
Postcode Community
Rugby Benevolent Group
Tesco
Tudor Trust

Statutory
Bassingbourn Parish Council
Buntingford Town Council
Herts County Council locality budgets
Melbourn Parish Council
North Herts District Council
South Cambridgeshire District Council

Our Community
Abode Town & Country
Accountancy Practice
All those involved in Christmas Advent
Calendars
B Searle & Son
British Queen Pub
Buntingford Chamber of Commerce
Bury Lane Farm
C4B media
Cam Valley Crematorium
Comberton and Eversden Surgeries
Curwens solicitors
Etex Exteriors
Fieldgate Nurseries
Hotel Chocolat
House of Parties
Icknield Walk First School
Johnson Matthey
Kelly's Kitchen

Ladds
Layston Masonic Lodge no. 6699
Linda Bance & The WomenSing Choir
London Tours
Lucies Boutique
McColls
Melbourn Business Association
Melbourn Fete Committee
Melbourn Parish Church
Mike & Lorna Blissett
No. 3, Royston
One stop Shop Meldreth
Pico Technology
Pinkster Gin
Reed Church
Rocket Ales
Royston Business Network
Royston First
Royston Heath Sports Club
Royston Rail users
Royston Reindeer Trail
Royston Rotary Club
S Schofield
Sleepy Creations
St Mary the Virgin Church Braughing
Stuart Bennett
Sure Safe
Tannery Drift
teapigs
Tentshare
The Bull, Royston
The Cave Shop
The Flower Barn
Therfield First School
Waitrose Trumpington
Women of Orwell

Other
All those generous people who have
made regular or one-off donations
All those incredible people who have
taken on personal challenges
All the organisations, groups and
individuals that took part in our Love
Your Home-Start, Hug-in-a-Mug and
Giving Tuesday campaigns
All those people who have used
AmazonSmile, easyfundraising or
taken part in the East Herts Lottery
Everyone who has donated their
time, expertise or supported us in
any other number of ways

Follow us on:
hsrsc.org.uk
@HomeStartRSC
@homestartroyston
@homestartroyston
@HSRBS

